United Way of Greater Houston

Sample E-mail Message

Subject Line: Always on Call: 2-1-1 Texas/United Way HELPLINE

With United Way, you can do something helpful for our entire community. 

Every day, all day, help is just a phone call away. Just call the 2-1-1 Texas/United Way HELPLINE. 
In 2010, more than 802,500 people called 2-1-1 Texas/United Way HELPLINE and found assistance, resources and someone to listen. Breaking all records, call volume increased by 10 percent over the previous year, or an additional 70,100 calls.
Basic needs, like utilities, health care and food, topped the list of requests in 2010, followed by rent assistance and help finding shelter.

Imagine someone you can always call in times of need; someone who is connected with all the resources necessary to help you; someone who speaks your language; someone who comes through with reassurance when you don’t have the basics of life, or when you are faced with a natural disaster. 

Whatever the concern or situation, trained call specialists have thousands of resources at their fingertips. They can provide information and referrals to meet callers’ needs—often in their own neighborhoods.

No matter what the need, 2-1-1 Texas/United Way HELPLINE is the number to call when you don’t know who to call.  

It’s another way United Way is doing something about it for our community. 

Please give generously to United Way of Greater Houston. 

